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FLIGHTS HOTELS PROFESSIONAL 
GUIDE

TRANSFERS ACTIVITIES

DAILY BREAKFAST

Package Inclusions

● Return Air ticket on Air Arabia - Economy (Luggage - 20 KG)
● 03 nights'  accommodation  in 4* Hotel In Almaty
● 1 Guaranteed Early Check in 
● Daily breakfast at the hotel.
● Arrival and departure airport transfers.
● Almaty city tour
● Kok Tobe cable car (02 ways)
● Medeo Ice Rink - Panoramic
● shymbulak cable car 
● Falcon Show
● Professional guide service

3N 4D
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ZENKOV CATHEDRAL

Day

01
ALMATY

ARRIVAL IN ALMATY ALMATY CITY  TOUR KOK TOBE CABLE RIDE

● Arrive in Almaty, the largest city in Kazakhstan.  
● Meeting & greeting at the airport.
● Transfer to the hotel and Guaranteed check-in and relax.
● During the Almaty city tour we will discover the Park of 28 Panfilov Guardsmen, Zenkov Cathedral, the 

Memorial of Glory and Eternal Flame, Arbat, the Square of the Republic and Monument of Independence 
and more places to explore!

● Later, continue to the recreational park Kok Tobe hill with the tallest tv tower in the world by a cable car.
● Short ride from the top of the hill to the center of the city by the famous Almaty cableway.
● Overnight stay at the hotel.

Day

02
ALMATY : DAY AT LEISURE

CHARYN CANYON KOLSAI LAKE 

● Enjoy a hearty breakfast at your hotel.
● After breakfast, you will proceed to Charyn Canyon & Kolsai Lake which starts around 07:00 in the 

morning.
● Charyn Canyon is a breathtaking geological formation located in the Charyn National Park.
● The Kolsai Lakes are a series of three alpine lakes located in the northern Tien Shan mountains, renowned 

for their crystal-clear waters and picturesque surroundings.
● Overnight stay at a hotel.

*ADDITIONAL CHARGES FOR PER PERSON TWO SHARING BASIS :- AED 499
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SHYMBULAK

Day

04
ALMATY

● Have a delicious breakfast at the hotel.
● After breakfast, Excursion to the world’s largest high-mountain skating rink – Medeu and 

Shymbulak mountain resort.
● After spending some time at Medeu, take the cable car from the Medeu area to Shymbulak Ski 

Resort. Shymbulak is a popular ski resort located in the same area. 
● Return to Almaty city.
● Free time for shopping and street atmosphere.
● Return Back to Hotel and Overnight stay at the hotel. 

SHYMBULAK FALCON SHOW

ALMATYDay

05
● Breakfast at the hotel.
● Check out from the resort and embark to get transferred to the airport. 
● Departure 

*Note - Standard check-out time from your hotel will be at 12:00PM.

DEPARTURE
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Package
Cost details

Per Person on 
Twin/Triple

Sharing Basis

Per Person on 
Single

Occupancy

Per Child Sharing Per Infant

6≤age>11.99 2≤age>5.99 age<2

AED 5,299 AED 3,299 AED 2,899 AED 699AED 4,499



6

Flight details

SHJ ALA G9 - 253 20:25 02:30

ALA SHJ G9 -252 16:00 20:30

From To Flight Dept. Arr.



musafir.com holiday itinerary7 holidays@musafir.com800 50 50600 544 405ALA_DD

Exclusion

● Visa Charges
● Any meals in the Flight 
● Seat Allocation on flight 
● Early check in or late check out charges. 
● Travel Insurance 
● Entrance fees not mentioned 
● Meals not specified in the itinerary above. 
● Anything else which is not mentioned in the “Inclusion” section.

Booking Deposit Fees AED 1,500 per person. Non-refundable deposit.
(Upon booking confirmation)

Second Payment 100% of the balance amount including extras booked.
(45 days before departure or with visa submission whichever comes first)

Payment Terms
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Cancellation Policy

● Once confirmed, booking fees of AED 1,500 will be Non-refundable.
● Prior to 60 days to 45 days: 50% of the holiday amount is nonrefundable
● 44 and 30 days of departure: 75% of the holiday cost
● Less than 29 days prior to departure 100% of the total amount will be deducted.
● Please note that in the event of a flight cancellation, a full credit will be offered. However, if the client chooses to cancel the 

booking, the cancellation will be subject to the applicable cancellation policy.

Notes

● Passports should be valid at least 6 months beyond the period of stay.
● It is the duty of the client to check passport requirements for travel.
● Missed or delayed flights can lead to changes in the itinerary and will be at the client’s expense should the case arise.
● Check-in at the hotel is always 14:00/15:00 hours & check-out is always 11:00/12:00 hours. Early check-in and late check-out is subject 

to availability.

Terms & conditions

● Rates are subject to availability.
● Above is just a quote, no booking has been made yet.
● Passengers 75 Years and above are not covered under the standard insurance we provide with Certain packages(additional 

charges may applied).
● Peak season surcharges may apply on some dates.
● Itinerary is subject to change / swap without any prior notice.
● The third person sharing the room is provided with an additional mattress or a roll away.
● There will not be any refund for any unutilized service or sightseeing.
● In case of unavailability of the hotels mentioned, alternate accommodation will be arranged in a similar category of hotel.
● You are fully responsible for verifying and obtaining the documents required for your trip and visa.
● Fix Departure date, no amendment and changes possible.

Please read our privacy policy

https://www.musafir.com/Privacy/Default.aspx
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Visa requirements

● Any Indian Passport Holder is eligible for Visa on Arrival.
 

Below procedure with Kazakh Consulate in Dubai: 
● We can arrange appointment with the Consulate, which are subject to availability. 

Documents required: 
● Passport with validity of 6 Months, (must have at least 2 blank pages) 
● A copy of the UAE Resident visa and Emirates ID 
● Two recent Photograph in white background, 
● NOC from Employer in Original
● Ticket reservation 
● Travel Insurance 
● Invitation letter (will take 8-15 working days).

NOTE

● Abu Dhabi & Al Ain Visa holders can walk-in to the Embassy of Kazakh in Abu Dhabi with required 
documents. 

● Dubai Visa holders required prior appointment at the Consulate of Kazakhstan. 
● Visa fee: AED 296 per person to be paid at the Consulate 
● Processing time for stamping: 5-6 working days after appointment 
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Get in touch
600 544 405

holidays@musafir.com

Level 14, Tower 400, Al Soor, 
Sharjah, U.A.E.

musafir.com

800 50 50

@musafirdotcom

@musafirdotcom

@musafirdotcom

mailto:holidays@musafir.com
https://api.whatsapp.com/send/?phone=9718005050
https://www.facebook.com/musafirdotcom/
https://www.instagram.com/musafirdotcom/
https://www.tiktok.com/@musafirdotcom

